HICKSVILLE WATER DISTRICT

Capital Projects

The Hicksville Water District is
constantly looking for ways to increase
the efficiency and productivity of

its facilities. To that end, Chairman
Warren Uss and Commissioners
Nicholas Brigandi and Karl M.
Schweitzer, along with Superintendent
Anthony lannone and the entire District
staff, work to ensure that the Hicksville
community water supply is clean, safe
and available for all needs. To achieve
this goal, it is our responsibility to
serve as an environmental stewards,
conscientious about our precious water
supply and always looking toward

the future. Capital improvements

to Plant #1 and Plant #5 are two
important projects that will secure

our water supply for years to come.

Plant #1

Plant #1 is currently being upgraded
to improve the treatment system

for the removal of volatile organic
compounds (VOC's) and the reduction
of nitrate levels. The anticipated date
of completion is this July. Our staff has
worked through the winter to have all
improvements completed for the high-
demand summer months.

Plant #5

The District plans to break ground

on the Plant #5 capital project this
summer. The work will include the
construction of an additional tower
capable of removing VOC's. In
addition, the District will upgrade the
entire system for optimal efficiency.
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Supcrlwtewdewt’s Desk

The summer is right around the corner, and we are all looking forward to warm weather and green

lawns after the bitter cold and snow-filled winter. But before getting ahead of ourselves, | want to stress
the importance of protecting our water supply from contaminants. All of us, from our District staff and
Commissioners, to all Hicksville residents, have the responsibility to be good stewards of our water supply,
conscientious of conserving for the future.

In this issue you will read about some of the capital improvements taking place throughout the District. In the
last year, Hicksville Water District has made substantial plans and renovations to our facilities. This summer
we expect to break ground on our project at Plant #5, in which the entire system will be upgraded and the
construction of an additional volatile organic compounds (VOC) removal tower will take place. Moreover,
work at Plant #1 is nearly complete, with upgrades expected by July to improve VOC removal and reduce
the nitrate level.

Capital projects, however, can only do so much without your mutual dedication to protect Long Island’s
underground water supply. The U.S. uses 79.6 billion gallons of groundwater per day, and less than

27 percent of that water comes from underground sources. All of the water supplied by the Hicksville Water
District comes from underground sources, namely, the Magothy Aquifer. Throughout the summer, water
usage increases, but please use your water wisely to conserve our most precious natural resource.

On a safety note, be assured that, as always, Hicksville Water District personnel carry photo identification
cards with them at all times and travel in vehicles with Hicksville Water District lettering on the vehicle.

If you suspect that an individual is an imposter utility worker, do not hesitate to verify District personnel;
please use caution and call the District at 516-931-0814.

| wish each of you and your families a happy and healthy summer.
Best Regards,

Anthony lannone
Superintendent, Hicksville Water District

Hicksville Water District Commissioner Karl M. Schweitzer

Appointed to LICAP Legislative Board

Hicksville Water District Board of Commissioners Chairman Warren Uss proudly announces that fellow
Commissioner Karl M. Schweitzer has been selected to represent the Nassau County Commissioners
Association in the Long Island Commission for Aquifer Protection (LICAP). The LICAP legislature is the
first joint Nassau-Suffolk initiative that will monitor Long Island’s sole source aquifer, assess threats to the
drinking water and recommend measures to protect it for future generations.

“Karl is extremely knowledgeable about the water industry, as he has been involved with the Hicksville
Water District for more than 10 years,” said Chairman Uss. “The efforts of the LICAP board will be
instrumental in shaping the future of Long Island’s water supply, and the water suppliers’ continued ability
to deliver high-quality water to each resident for years to come. We are proud to have him represent the
Hicksville Water District and Nassau County.”
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he Hicksville Water District is pleased to present this year’s Water Quality Report. The report is required to be delivered to

all residents of our District in compliance with Federal and State regulations. This report is designed to inform you about
the quality of water and services we deliver to you every day. Our constant goal is to provide you with a safe and dependable
supply of drinking water. We also want you to understand the efforts we make to continually improve the water treatment pro-
cess and protect our water supply. The Board of Water Commissioners and the District employees are committed to ensuring
that you and your family receive the highest quality water.

SOURCE OF OUR WATER
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tems. Similarly, the State Health Department’s and the FDA's
regulations establish limits for contaminants in bottled water
which must provide the same protection for public health as
tap water.

The population served by the Hicksville Water District dur-
ing 2013 was 48,000. The total amount of water withdrawn
from the aquifer in 2013 was 2.41 billion gallons, of which
approximately 87.2% was billed directly to consumers, 3.6%
was used for flushing and other hydrant use, 7.3% was lost to
system breaks and leaks and 1.9% was used for system testing
to waste (total 100% accounted for water). The District has
enacted a rigorous leak detection and system repair program
to minimize water loss due to leaks and breaks.

THE LONG ISLAND AQUIFER SYSTEM

WATER TREATMENT

The Hicksville Water District provides treatment at all wells to improve the quality of the water pumped prior to distribution to
the consumer. The pH of the pumped water is adjusted upward to reduce corrosive action between the water and water mains
and in-house plumbing by the addition of sodium hydroxide. Air stripping treatment units are located at Plant Nos. 1, 4, 5, 6,
8 and 9. The District also adds small amounts of calcium hypochlorite (chlorine) as a disinfection agent and to prevent growth
of bacteria in the water distribution system. A nitrate removal system is currently being utilized at Plant No. 8 and a similar
nitrate removal treatment system has been constructed at Plant No. 6. A granular activated carbon (GAC) system is employed
at Plant No. 11.



WATER CONSERVATION MEASURES

The underground water system of Long Island has more than enough
water for present water demands. However, saving water will ensure
that our future generations will always have a safe and abundant water

supply.

In 2013, the Hicksville Water District continued to implement a water
conservation program in order to minimize any unnecessary water use.
The pumpage for 2013 was 5 percent more than in 2012. This decrease
in pumpage can most likely be attributed to a slightly hotter and drier
of 2013.

Residents of the District can also implement their own water conserva-
tion measures such as retrofitting plumbing fixtures with low flow re-
strictors, modifying automatic lawn sprinklers to include rain sensors,
repairing leaks in the home, installing water conservation fixtures/ap-
plications and maintaining a daily awareness of water conservation in
their personal habits. In addition, the Nassau County Lawn Sprinkler
Regulations are still in effect. Besides protecting our precious under-
ground water supply, water conservation will produce a cost savings to
the consumer in terms of both water and energy bills (hot water).

COST OF WATER

The District utilizes a step billing schedule as shown with the av-
erage consumer being billed at $0.90 per 1,000 gallons.

QUARTERLY WATER RATES
Consumption (gallons)
Up to 10,000

11,000 - 30,000

31,000 - 50,000

51,000 - 70,000
Over 71,000

Charges

$7.50 minimum

$0.90/thousand gallons
$1.15/thousand gallons
$1.65/thousand gallons
$2.25/thousand gallons

WATER QUALITY

In accordance with State regulations, the Hicksville Water District routinely monitors your drinking water for numerous parameters. We test
your drinking water for coliform bacteria, turbidity, inorganic contaminants, lead and copper, nitrate, volatile organic contaminants, total triha-
lomethanes and synthetic organic contaminants. Over 135 separate parameters are tested for in each of our wells numerous times per year. The
table presented on page 3 depicts which parameters or contaminants were detected in the water supply. It should be noted that many of these
parameters are naturally found in all Long Island drinking water and do not pose any adverse health effects.

CONTACTS FOR ADDITIONAL INFORMATION

We are pleased to report that our drinking water is safe and meets all
Federal and State requirements. If you have any questions about this
report or the Hicksville Water District, please contact Water District
Superintendent Anthony Iannone at (516) 931-0184 or the Nassau
County Department of Health at (516) 227-9692. We want our val-
ued customers to be informed about our water system. If you want to
learn more, please attend any of our regularly scheduled Board meet-
ings. They are normally held on the second and fourth Tuesday of
each month at 5:00 p.m. at the Water District office.

The Hicksville Water District routinely monitors for different param-
eters and possible contaminants in your drinking water as required by
Federal and State laws. All drinking water, including bottled drinking
water, may be reasonably expected to contain at least small amounts
of some impurities. It’s important to remember that the presence of
these impurities does not necessarily pose a health risk. For more in-
formation on contamination and potential health risks, please contact
the USEPA Safe Drinking Water Hotline at 1-800-426-4791.

Some people may be more vulnerable to disease causing microor-
ganisms or pathogens in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergo-
ing chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune system disorders, some el-
derly and infants can be particularly at risk from infections. These
people should seek advice from their health care provider about their
drinking water. EPA/CDC guidelines on appropriate means to lessen

the risk to infection by Cryptosporidum, Giardia and other microbial
pathogens are available from the Safe Drinking Water Hotline (800-
426-4791).

The USEPA established a Lead and Copper Rule that required all
public water suppliers to sample and test for lead and copper at the
tap. The first testing was required in 1992. All results were excel-
lent indicating that the District’s corrosion control treatment program
was effective in preventing the leaching of lead and copper from your
home’s plumbing into your drinking water. The same testing is re-
peated every three years and was last conducted in 2011. Results of
the 2011 testing also were excellent. The next round of testing will
occur in 2014.

Some of the water from the Hicksville Water District has elevated
levels of nitrates, but well below the maximum contaminant level of
10.0 parts per million. Nitrate in drinking water at levels about 10
ppm is a health risk for infants of less than six months of age. High
nitrate levels in drinking water can cause blue baby syndrome. The
source of the nitrates is the nitrogen in fertilizers and from on-site
septic systems. If you are caring for an infant you should ask advice
from your health care provider.

www.hicksvillewater.org ANNUAL WATER SUPPLY REPORT 2013 | 2



2013 DRINKING WATER QUALITY REPORT - TABLE OF DETECTED PARAMETERS

. Violation Level Detected Unit Regulatory Limit Likely Source
Contaminants (Yes/No) Date of Sample (Maximum Range) Measurement MCLG (MCL or AL) of Contaminant
ic Contaminants
Copper No June - September ND - 0.05 mg/l 1.3 AL=13 Corrosion of household
2011 0.02() plumbing systems; Erosion of
natural deposits
Lead No June - September ND -30.7 ug/l 0 AL=15 Corrosion of household
2011 5.37(M plumbing systems; Erosion of
natural deposits
Sodium No 09/11/13 5.6-30.3 mg/l n/a No MCL® Naturally occurring
Chloride No 04/14/13 ND - 48.3 mg/l n/a MCL =250 Naturally occuring
Calcium No 09/11/13 3.7-14.7 mg/l None No MCL Naturally occurring
Iron No 09/12/13 ND - 100 ug/l n/a MCL =300 Naturally occurring
Zinc No 09/12/13 ND - 0.03 mg/l n/a MCL=5 Naturally occuring
Nitrate No 04/10/13 ND - 9.0 mg/l 10 MCL =10 Runoff from fertilizer and leaching
from septic tanks and sewage
Magnesium No 09/11/13 1.6-52 mg/l n/a No MCL Naturally occurring
Barium No 09/11/13 ND - 0.02 mg/l n/a MCL =2.0 Naturally occurring
Nickel No 09/11/13 ND -3 ug/l n/a MCL - 100 Naturally occurring
Sulfate No 09/11/13 ND - 24.0 n/a MCL = 250 Naturally occurring

Synthetic Organic Contaminants Including Pesticides and Herbicides

Volatile Organic Contaminants

Tetrachloroethene No 10/08/13 ND - 0.7 ug/l 0 MCL =5 Industrial/Commercial
discharge
Trichloroethene No 10/08/13 ND - 1.7 ug/l 0 MCL =5 Industrial/Commercial
discharge
1,1,1-Trichloroethane No 01/10/13 ND - 0.6 ug/l 0 MCL =15 Industrial/Commercial
discharge
1,1-Dichloroethane No 01/10/13 ND - 0.8 ug/l 0 MCL=5 Industrial/Commercial
discharge
1,1-Dichloroethene No 01/10/13 ND - 0.9 ug/l 0 MCL =5 Industrial/Commercial
discharge
Total Trihalomethanes No 12/19/13 ND - 21. mg/l 0 MCL = 80 Disinfection By-Products
Radionuclides
Gross Alpha No 10/08/13 ND -5.55 pCi/L n/a MCL =15 Naturally occurring
Gross Beta No 10/08/13 0.35-2.9 pCi/L n/a MCL =50 Naturally occurring
Radium 226 No 06/18/13 ND-1.23 pCi/L n/a MCL = 5 Naturally occurring
Radium 228 No 06/19/13 ND - 1.75 pCi/L n/a MCL = 5 Naturally occurring

Unregulated Contaminants

Unregulated Contaminant Monitoring Rule®

1,4-dioxane No 06/13/13 ND - 34.0 ug/l n/a MCL =50 Industrial/Commercial
discharge
Chromium No 06/18/13 ND - 0.7 ug/l 100 MCL = 100 Natural deposits & industrial
discharges
Cobalt No 06/20/13 ND 2.6 ug/l n/a No MCL Naturally occurring
Strontium No 06/18/13 ND - 50.0 ug/l n/a No MCL Naturally occurring
Hexavelent Chromium No 06/25/13 ND - 0.4 ug/l n/a No MCL Natural deposits & industrial
discharges
Chlorate No 06/18/13 ND - 77.0 ug/l n/a No MCL Naturally occurring
1,1-Dichloroethane No 06/25/13 ND-0.8 ug/l n/a MCL =5 Industrial/Commercial
discharge
1,2,3-Trichloropropane No 06/18/13 ND - 0.1 ug/l n/a MCL =5 Industrial/Commercial
discharge
Definitions:

Maximum Contaminant Level (MCL) - The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as feasible.

Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below which there is no known or expected risk to health. MCLGs allow for a margin of safety.

Action Level (AL) - The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.

Milligrams per liter (mg/1) - Corresponds to one part of liquid in one million parts of liquid (parts per million - ppm).

Micrograms per liter (ug/l) - Corresponds to one part of liquid in one billion parts of liquid (parts per billion - ppb).

Non-Detects (ND) - Laboratory analysis indicates that the constituent is not present.

pCi/L - pico Curies per Liter is a measure of radioactivity in water.

M. During 2011, we collected and analyzed 32 samples for lead and copper. The 90% percentile level is is presented in the table. The action levels for lead and copper were not exceeded at any site. The next round of sampling and testing will
occur in 2014.

). No MCL has been established for sodium. However, 20 mg/lis a recommended guideline for people on high restricted sodium diets and 270 mg/1 for those on moderate sodium diets.
). MCL is for Combined Radium 226 & 228.
4 _ perchlorate is an unregulated contaminant. However, the NYS Dept. of Health has established an action level of 18.0 ug/l.

&) _UCMR3 - Unregulated Contaminant Monitoring Rule 3 is a Federal water quality sampling program where water suppliers sample and test their source water for 1 year. Results will be used by the USEPA to determine if the contaminants
need to be regulated in the future.
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SOURCE WATER ASSESSMENT

The NYSDOH, with assistance from the local health depart-
ment, has completed a source water assessment for this system,
based on available information. Possible and actual threats to
this drinking water source were evaluated. The source water
assessment includes a susceptibility rating based on the risk
posed by each potential source of contamination and how
rapidly contaminants can move through the subsurface to the
wells. The susceptibility of a water supply well to contamina-
tion is dependent upon both the presence of potential sources
of contamination within the well’s contributing area and the
likelihood that the contaminant can travel through the envi-
ronment to reach the well. The susceptibility rating is an esti-
mate of the potential for contamination of the source water, it
does not mean that the water delivered to consumers is, or will
become contaminated. Please refer to section “Water Qual-
ity” for a list of the contaminants that have been detected. The
source water assessments provide resource managers with ad-
ditional information for protecting source waters into the fu-
ture.

Our drinking water is derived from 15 wells. The source water
assessment has rated most of the wells as having a very high
susceptibility to industrial solvents and all of the wells as hav-
ing a high susceptibility to nitrates. The very high susceptibil-
ity to industrial solvents is due primarily to point sources of
contamination related to transportation routes and commer-
cial/industrial facilities and related activities in the assessment
area. The high susceptibility to nitrate contamination is attrib-
utable to unsewered, high density residential land use and re-
lated practices, in the assessment area, such as fertilizing lawns.

A copy of the assessment, including a map of the assessment
area, can be reviewed by contacting the District Office.

The Hicksville Water District conducts over 10,000 water quality tests throughout
the year, testing for over 130 different contaminants which have been undetected
in our water supply including:

Arsenic
Cadmium
Chromium
Fluoride
Mercury
Selenium
Silver

Color
Turbidity
Odor
Manganese
Ammonia
Nitrite
Detergents (MBAS)
Free Cyanide
Antimony
Beryllium
Thallium
Lindane
Heptachlor
Aldrin
Heptachloro Epoxide
Dieldrin
Endrin
Methoxychlor
Toxaphene
Chlordane
Total PCBs
Propachlor
Alachlor
Simazine
Atrazine
Metolachlor
Metribuzin
Butachlor
2,4-D
2,4,5-TP (Silvex)

Dinoseb

Dalapon

Picloram

Dicamba
Pentachlorophenol
Hexachlorocyclopentadiene
bis(2-Ethylhexyl)adipate
bis(2-Ethylhexyl)phthalate
Hexachlorobenzene
Benzo(A)Pyrene

Aldicarb Sulfone
Aldicarbsulfoxide
Aldicarb

Total Aldicarbs

Oxamyl

Methomyl
3-Hydroxycarbofuran
Carbofuran

Carbaryl

Glyphosate

Diquat

Endothall
1,2-Dibromoethane (EDB)
1,2-Dibromo-3-Chl.Propane
Dioxin

Chloroacetic Acid
Bromoacetic Acid
Dichloroacetic Acid
Trichloroacetic Acid
Dibromoacetic Acid

Total Haloacetic Acid
Bromodichloromethane
Vinyl Chloride
Bromomethane
Chloroethane
Chlorodifluoromethane
Methylene Chloride
Trans-1,2-Dichloroethene

2,2-Dichloropropane

Bromochloromethane
cis-1,2-dichloroethene
1,1-Dichloropropene
1,2-Dichloroethane
1,2-Dichloropropane
Dibromomethane
Trans-1,3-Dichloropropene
cis-1,3-Dichloropropene
1,1,2-Trichloroethane
1,3-Dichloropropane
Chlorobenzene
1,1,1,2-Tetrachloroethane
Bromobenzene
1,1,2,2-Tetrachloroethane
1,2,3-Trichloropropane
2-Chlorotoluene
4-Chlorotoluene
1,2-Dichlorobenzene
1,3-Dichlorobenzene
1,4-Dichlorobenzene
1,24-Trichlorobenzene
Hexachlorobutadiene
1,2,3-Trichlorobenzene
Toluene

Ethylbenzene

M,P-Xylene

0-Xylene

Styrene
Isopropylbenzene (Cumene)
N-Propylbenzene
1,3,5-Trimethylbenzene
Tert-Butylbenzene
1,2,4-Trimethylbenzene
Sec-Butylbenzene
4-Isopropyltoluene (P-Cumene)

N-Butylbenzene

Copies of the Supplemental Data Package, which includes the water quality data for each of our supply wells utilized during 2013, are
available at the Hicksville Water District office which is located at 4 Dean Street, Hicksville New York and the local Public Library.

We, at the Hicksville Water District, work around the clock to provide top quality water to every tap throughout the community. We ask
that all our customers help us protect our water resources, which are the heart of our community, our way of life and our children’s future.

www.hicksvillewater.
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Summer Tips to Conserve Water, Protect the

ODD/EVEN WATERING SCHEDULE IN
EFFECT FOR SPRING/SUMMER 2014

To help lessen the negative impact on our
environment, a mandated odd/even watering
schedule has been implemented across

Long Island.

The program is simple. If your home address ends
in an odd number, you may water on odd days;
if your address ends in an even number, you
may water on even days.

Also keep in mind that per a Nassau County
ordinance, watering is not permitted between
the hours of 10 a.m. and 4 p.m. However,
altering your schedule to include an evening
watering regimen will ensure that your lawn
remains healthy and your sprinklers work at
maximum efficiency.
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RAIN SENSORS HELP ENSURE A PLENTIFUL
AND CLEAN WATER SUPPLY

As the summer heat approaches, the Board of
Commissioners remind residents to conserve water
while using sprinkler systems. Using too much
water will increase your water bill, deplete the
water supply and flood your lawn.

Hicksville Water District Chairman Warren Uss
suggests installing rain sensors as part of your
sprinkler system to ensure that automatic sprinklers
will not turn on while it's raining. The sensors help
determine when enough rainfall has occurred for
Kthe sprinkler to skip its next irrigation cycle.

Environment and Save on Your Water Bills

Y 1

QUICK TIPS TO PREVENT EXCESS WATER USE

Hicksville Water District Board of Commissioners
Warren Uss, Nicholas Brigandi and Karl M.
Schweitzer urge residents to inspect the fixtures in
their homes for possible water loss that can increase
their monthly bill. In addition, installing water-
efficient appliances can reduce water use by 35,000
gallons per year in a single household.

“Leaks in the home account for an average of about
10,000 gallons of water lost every year,” said
Commissioner Brigandi. “It's important to check
fixtures regularly for potential leaks, which can lead
to a dramatic increase in monthly water bills.”

These quick-fix tips will help prevent

excess water use or water loss:

* Replacing the rubber flapper in your toilet when it
is worn out is an easy way to avoid wasting water;
flappers in need of replacement are one of the
most common reasons for leaking foilets.

* Ensure a tight connection between your garden
hose and the spigot. Making sure the hose is fully
off after use will also reduce water waste.

® Tighten connections on showerheads if leaks
appear after the shower is off.
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Warren Uss Appointed Chairman

~

Hicksville Water District Hosts Organizational Meeting to Appoint Board of Commissioner Positions

During the Hicksville Water District's organizational meeting held on January 14, 2014, the Board of Water
Commissioners appointed Warren Uss as Chairman for the 2014 year.

“I am honored to serve as Chairman and | am excited for the year ahead,” said Chairman Uss. “We have
made outstanding improvements in the last year by implementing a variety of infrastructure projects focusing
on water quality and safety, and we look forward to building on that progress.”

Chairman Uss is a third-generation and lifelong resident of Hicksville. He has been an active member of the
Hicksville Fire Department for over 40 years. In addition, he is an ex-Captain of Emergency Company 5
and has served as chairman of numerous department and company committees during his membership, as
well as trustee and past president of the Hicksville Exempt Benevolent Association. Chairman Uss previously
dedicated his time to coaching in the Hicksville Little League Baseball Association as well as coaching
basketball for Trinity Lutheran Church in Hicksville. He and his wife Dianne — also a lifelong Hicksville
resident — are proud parents of Alexandra Lynn.

Also at the organizational meeting, Nicholas Brigandi was sworn into office for his 11th consecutive term
as a Commissioner after being re-elected in a public election held on December 10, 2013. Commissioner
Brigandi holds the position of secretary, and Commissioner Karl M. Schweitzer was appointed as treasurer.




